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/ Business

g skilled employees that complete tasks competently and efficiently will increase business
uctivity and in turn, boost your revenue. Motivating staff by offering challenges in their
2ryday roles will build skill levels and enhance productivity. As e-Learning is designed to be
cessible for every user, no matter how quick they learn or how they retain information, having
solution that can be used across an entire company infrastructure will reduce the amount
ent on external training.

Support Management

Management positions hold great responsibility within a company and greatly impact
organisational success. Skiled managers will motivate and lead other staff members to
embrace their own development and take learning into their own hands. By creating an
environment where employee skill levels and achievements are recognised and rewarded, job
satisfaction will increase, productivity will be at a high, and this will be put down to good
management.

Satisfy Staff

Employee satisfaction can be enhanced by keeping them interested in their current position or
by supplying the tools to increase chances of intfernal promotion. e-Learning provides the
perfect outlet to challenge both job-orientated and personal advancement in all employees.
Employee development postively impacts retention; to capitalise on a first-class hiring process,
you must be able to retain and build your key team members.

Here is a small selection of our extensive course catalogue:
Customer Service

Effective Business Communication
Effective Presentations

Interview Skills

Managing Change

Motivation

Negotiating

Project Management Professional Certification 2005
Stress Management

Teams that Work

Coaching

Leading Teams

Management

Sales and Marketing

Crystal Reports Series

GroupWise

Internet Explorer

Office 2007

Paint Shop Pro 5

Quickbooks
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